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Revision Table 

Number of 
revision 

Date of revision Explanation of revision 

00 01.08.2013 Initial publishment 

01 04.06.2014 
Several revisions and amendments have been made 
throughout the document. 

02 01.11.2016 General amendments have been made. 

03 12.06.2017 TRB UG organization description added. 

04 01.12.2017 
It was revised by making documentation reference within 
the scope of ISO 22000 standard. 

05 08.05.2019 
There has been transition realized from TRB UG to TRB 
GMBH. 

06 14.02.2020 Document format has been revised. 

07 29.06.2021 
Decision Makers statements has been revised and 
corrected as Decision Maker.  
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1. INTRODUCTION 
This certification rules document has been established in accordance with TRB GMBH rules and 
documented to explain TRB GMBH certification rules to the applicants. "TRB INTERNATIONALE 
DOKUMENTIERUNG TECHNISCHE KONTROLL- UND ÜBERWACHUNGSWESEN INDUSTRIE 
UND HANDEL UG" is mentioned as "TRB GMBH " in this document.  
  
2. SCOPE 
TRB GMBH is an independent, third party certification body established according to the laws of 
Germany which makes certification in compliance with international ISO 9001, ISO 14001, ISO 27001, 
ISO 22000 standards. 
 
3. LEGAL STATUS 
TRB GMBH is an independent certification body which is registered in 2013 in compliance with 
German laws performing certification activities in Turkey and in Germany if applied.  
 
4. CONFIDENTIALITY  
TRB GMBH is responsible of assuring that personnel, auditors and technical experts behave 
confidential with the information about the client gained during all certification activities. All personnel, 
auditor and technical experts sign the confidentiality agreement declaring that the confidential 
information of the client is ensured.    
 
5. DEFINITIONS 
Audit: A systematic, independent, documented process for obtaining records, statements of fact or 
other relevant information assessing them objectively to determine the extent to which specified 
requirements of the standard are fulfilled.  
Nonconformity: Lack of or not conducting or not maintaining one or more management system 
requirement or considerable suspicion about client’s management system based on current objective 
evidences. 
Major nonconformity: Insufficient definition or implementation of one or more of standard clauses or 
sub-clauses. Major nonconformity is deficiency or fault which affects the effectiveness of the 
management system.                 
Minor nonconformity: Individual nonconformity that does not affect the overall implementation of 
management system and independent from other clauses of the standard. These nonconformities do 
not reduce the ability of manufacturing or process management and are not caused by the system 
itself.  
Observation: Written positive or negative opinions about the management system to assist to the 
next audit.  
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6. ORGANIZATIONAL STRUCTURE 
All activities of TRB GMBH are conducted under control of TRB GMBH management. A copy of the 
organizational chart which defines authorities and relations is available on TRB GMBH web site 
(www.trb.com.de).  
All certification, maintaining certification, scope extension and reducing, suspension and withdrawal 
decisions are taken by competent certification decision maker. All decisions of certification approvals 
are taken with unanimously. TRB GMBH does not outsource this process.      
If the client fails to fulfill the requirements mentioned on this document, certification decision maker 
may decide to withdraw the certificate, reduce the scope, not making certification or not making 
recertification, according to the specified conditions. These decisions and the reasons of these 
decisions are stated in written by decision maker. 
Certification decision maker may decide to withdraw the certificate, not making certification or not 
making recertification if the client organization goes bankrupt, tries to make an agreement with 
creditors due to a financial crisis or the competency of being bons-offices. Such decisions and the 
reasons of these decisions are stated in written by decision maker.    

 
7. GENERAL CONDITIONS 
7.1. Obligations of the Client 
General rules and conditions that the clients have to accept and abide to gain and maintain 
certification are as follows; 

 The client has to abide the requirements of relevant management system standard, obligations of 
this document and obligations of certification agreement. It should not be forgotten that this 
document is an inseparable whole of certification agreement and it is stated on certification 
agreement to abide the rules of this document.    

 The client has to have a documented management system in compliance with the standard that 
the audit is subject to and this system has to be sent to TRB GMBH prior to audit to be reviewed.  

 The client has to provide all required information, knowledge, access and arrangements for the 
audit to be effectively performed. Besides, client has to appoint a management representative to 
fulfill the requirements of the management system standard, to guide the audit team during the 
audit and the client has to inform the management representative about these duties. 

 The client has to make available all records of complaints and corrective and preventive action 
records on demand.  

 The client has to inform TRB GMBH about any changes that may affect the management system 
(legal entity, new branch office, bankrupt, halting of manufacturing or service etc.).  

 The client has to send the objective evidences within determined period if any minor 
nonconformity has been detected.  

 If major nonconformities which require a follow-up audit are detected, TRB GMBH performs a 
follow up audit on a determined date.   

 Certification has to be referred to the scopes addressed on the certificate only.  
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 The client has to make required arrangements within given period when any change made to 
certification rules. This document is available on TRB GMBH web site.  

 The client has to keep the records of all complaints to be audited by TRB GMBH. Each complaint 
has to be investigated and take necessary corrective actions when needed and has to be able to 
present to TRB GMBH and accreditation body.  

 The client has to audit their management system at least once a year. This audit has to be 
performed by person(s) competent and independent from own work.  

 The client has to perform management review meeting at least once a year to review the 
management system. 

 The client has to inform TRB GMBH about any changes which may affect the certification made 
for multi-site. Publishing of a certificate does not mean that the products or services of the client 
are approved by accreditation body or any governmental agency.  

 The client cannot use the certification damaging TRB GMBH reputation and/or cause a 
misunderstanding of certification or TRB GMBH. 

 The client has to establish procedures assuring that the information provided by TRB GMBH has 
been received, reviewed, evaluated and applied. 

 If changes made to the subjects mentioned at 4.3 clause of the certification agreement, the client 
has to inform TRB GMBH without delay.  

 The client has to refrain using any of the certification document, report or marks misleadingly.  

 The certificate belongs to the company mentioned on the certificate and cannot be transferred to 
another organization or legal entity.   

 The clients have to pay the price of TRB GMBH certification services within prescribed time.  
 
7.2. Obligations of TRB GMBH  

 TRB GMBH has to maintain the accreditation. 

 Taking decisions and carry out the operations of certification, maintaining certification, extension 
and reducing of scope, suspension or withdrawal are the main responsibilities of TRB GMBH.  

 TRB GMBH has to provide all necessary information if the certification/scope requested by the 
client is subject to a special program.   

 TRB GMBH has to provide certification services if the client requests a special case such as 
foreign language.  

 TRB GMBH has to keep the information and documents of the client confidential and make all 
personnel, auditors, decision maker members and experts sign the confidentiality agreement. 

 TRB GMBH may audit the client when a complaint is taken supported with objective evidence. 
This audit is known as special audit and this may be with or without notice either unaccompanied 
or accompanied by accreditation body. In such cases, the client has to provide the necessary 
conditions and fulfill the requirements of the audit.  

 TRB GMBH auditors may sometimes be accompanied by observers of TRB GMBH or 
accreditation body to monitor TRB GMBH activities. This observation does not make additional 
cost to client and affect the audit schedule. 
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 Extension of scope is determined depending on the evaluation result, either by document review 
or additional audit.  

 TRB GMBH has to perform the follow-up audit on agreed date considering the cost of client 
stated on T01 instruction.  

 TRB GMBH is responsible of evaluating only the necessary parts of the system to review the 
corrective actions taken by client as a result of audit finding.  

 If the client requests for transfer to TRB GMBH, an on-site audit may be performed to assess 
some parts of the system if these parts are not clear on documentation review.    

 TRB GMBH may make changes on certification rules with advice of technical committee providing 
that changes published on TRB GMBH web site and the client has to be informed by TRB GMBH 
within 15 days. 

 Frequency of the audits is determined considering risk evaluation and technical factors. TRB 
GMBH may increase the number of audits if the system fails to fulfill maintaining requirements of 
the certification. 

 TRB GMBH is responsible of informing the client about the points to pay attention if it is 
determined that all the requirements for certification is not met.   

 TRB GMBH audit team performs the surveillance audits based on the maturity of the system and 
applications at least once a year. 

  
Activities of Related Organizations 
TRB GMBH is responsible of preventing that the activities of related organizations do not affect the 
confidentiality, objectivity and impartiality and also not offering or providing the followings: 

- Giving the client documents to another organization to be applied 
- Consultancy services to be certified or to be able to maintain the certification 
- Certifying another certification body 
- Giving internal audit or training services to the certified clients or the clients that will be 

certified 
- Ensuring that there will never be commercial relationship between the consultancy companies 
- Design, application and maintaining of management systems 
 

7.3. Use of Certification Mark 
TRB GMBH provides the registered certification mark to the clients. This certification mark cannot be 
used the product or any other way that may cause misunderstanding that the product is certified. 
Accreditation body marks are also subject to same rules.  
The client is permitted to use the certification mark of TRB GMBH on stationary and office supplies, 
promotional material, letterhead. Accreditation body marks can only be used with TRB GMBH logo by 
the clients that have a certificate TRB GMBH has been accredited and both marks have to be at same 
size. The client has to use the certification mark stating the standard that the client is certified by its 
unique certification number starting with DE and stating the standard such as QC, EC, FS. TRB 
GMBH and accreditation body marks, T02 Use of certificate and marks instruction are also available 
on the CD sent to the client with certificate and instruction is available on TRB GMBH web site.  
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TRB GMBH promotes the use of TRB GMBH certification mark and accreditation body mark but use of 
these marks are limited in accordance with international standards. Inappropriate, deceptive or wrong 
use of marks may be resulted in serious sanctions such as cancellation of the certificate and the client 
is responsible of abiding the rules specified on T02 instruction.  
Please check the T02 instruction for more information. 
 
7.4. Prices  
The client has to pay amount of the invoice in one week following the audit at the latest. If the audits 
are not performed on agreed period, TRB GMBH may suspend or withdraw the certificate.  
 
7.5. Extending or Reducing the Scope 

 A certified client of TRB GMBH may request for extension of scope. To apply for a scope extension, 
the client has to complete the application form enabling certification coordinator to review the 
number of personnel, current sites, the requested scope and if any change to the information of 
client, this information will also be written down to the application form.  

 After approval of the application, audit will be planned and performed. Based on the result of the 
audit, certification decision maker may decide to extend the scope. If the scope is extended, a new 
certificate will be issued.  

 The client may also ask for extension during the surveillance audit. Based on the result of the audit 
and advice of the auditor, certification decision maker may decide to extend the scope. A new 
certificate will be issued. 

 The scope may be reduced when part of the management system seriously fails to meet the 
requirements of certification (inability to resolve major nonconformities) or if the client asks 
voluntarily, by the decision of certification decision maker.   

 
7.6. Special Audits (Complaint Audits) 
Special audits are performed when violation of TRB GMBH certification rules has been detected. TRB 
GMBH may perform an audit with or without notice in such cases. Extent and criteria of this audit are 
determined by certification coordinator and assigned lead auditor. This audit may be a full, partial audit or 
just some processes may be audited.  
If a specific process is subject to the audit, lead auditor provides that a competent team member audits 
this process. The report of this audit will be conveyed to certification decision maker following the review 
of certification coordinator. Decision maker makes the decision based on TRB GMBH certification rules, 
national and international guides and standards. 
 
7.7. Suspension of Certification 
TRB GMBH may suspend the certification by the reasons stated on DT08 suspension and withdrawal 
of certification instruction and certification agreement. These reasons may be that the client’s 
management system seriously fails to meet the requirements of the certification or the client does not 
provide necessary conditions for surveillance or recertification audits to be performed or the client asks 
for suspension voluntarily. Please check DT08 instruction for more information. 

mailto:info@trb.com.de


 

   
 

CERTIFICATION RULES 
 

TRB GmbH 
Pfannenstiel 17 

D-88677 Markdorf 
Tel.: 07544-7440623 
Fax: 07544-7440629 

info@trb.com.de 
web:trb.com.de 

   

DT06 / 01.08.2013 / Rev.07 / 29.06.2021                  Seite 7 von 8                                                                                            

Sämtliche TRB-Formulare unterliegen dem Urheberrecht und anderen Gesetzen zum Schutz geistigen Eigentums und 

dürfen nur für durch die TRB GmbH genehmigte Tätigkeiten eingesetzt werden.  

WRITTEN BY APPROVED BY 

Management Representative General Manager 

 

 

The certificate of the client is invalid during the suspension period. The client has to abide the rules 
that the certificate is not used wrong or deceptive during the suspension period. TRB GMBH will 
inform the client about resolving the issues that caused suspension, in written. Only the suspensions 
which arose from the management system failures are decided by certification decision maker but the 
suspension is decided by certification coordinator in cases like inability to perform surveillance audits, 
pay the amount of the invoice or client’s request. Duration of the suspension varies one to six months 
based on the reason and current status of the suspension. At the end of the suspension period, TRB 
GMBH will review whether the causes of suspension have been resolved. If not resolved, the 
certificate will be withdrawn and all the imputed cost of TRB GMBH while suspending or reactivating 
the certificate will be paid by the client. Final result of the suspension will be announced via TRB 
GMBH web site.    
 
7.8. Withdrawal of the Certificate 

 TRB GMBH may withdraw the certification by the reasons stated on DT08 suspension and withdrawal 
of certification instruction and certification agreement. 
Following the withdrawal, the client has to stop using TRB GMBH certificate, TRB GMBH and 
accreditation body marks on stationary and office supplies, letterhead, promotional material 
immediately and send the original certificate back to TRB GMBH within one month. TRB GMBH 
reserves all legal rights if it is detected that the client still uses TRB GMBH and/or accreditation body 
marks.    
The client will be informed about the withdrawal of the certificate and will have right for objection. 
Besides, no refund will be made and the withdrawal will be announced on TRB GMBH website.  
 
7.9. Cancellation of the Certificate 
TRB GMBH certificate will be cancelled if: 
- The client does not want to be certified anymore 
- The client halts the work which is certified 
- The client transfers the certification to another certification body. 
Detailed information about cancellation is specified on DT08 instruction. Cancellation will be 
announced on TRB GMBH web site.  
 
7.10. Complaints  
The complaints, of any client or shareholder, about TRB GMBH auditors, technical experts, 
personnel’s work, certification process or any other reason have to be in written and sent TRB GMBH 
address (post or e-mail) addressing general manager. All complaints are investigated, necessary 
actions taken when needed and the result of the complaint will be provided to complainant in written.    
7.11. Objections 
The objections about the result of a complaint or certification decision have to be provided to TRB 
GMBH complaints and objections committee in written. The objections about suspension, withdrawal 
or cancellation have to be made within following 14 days. Objection has to include all justifications.  

mailto:info@trb.com.de


 

   
 

CERTIFICATION RULES 
 

TRB GmbH 
Pfannenstiel 17 

D-88677 Markdorf 
Tel.: 07544-7440623 
Fax: 07544-7440629 

info@trb.com.de 
web:trb.com.de 

   

DT06 / 01.08.2013 / Rev.07 / 29.06.2021                  Seite 8 von 8                                                                                            

Sämtliche TRB-Formulare unterliegen dem Urheberrecht und anderen Gesetzen zum Schutz geistigen Eigentums und 

dürfen nur für durch die TRB GmbH genehmigte Tätigkeiten eingesetzt werden.  

WRITTEN BY APPROVED BY 

Management Representative General Manager 

 

 

TRB GMBH will investigate and work to solve as soon as possible. Objector will be informed in written. 
If the objector is not satisfied of the result of the complaint, may apply to accreditation body or take 
legal steps. The decisions made by accreditation body or legal authorities will be the final result and be 
binding. 
DP09 procedure includes detailed information about complaints and objections, available on TRB 
GMBH web site.  
 
7.12. Conveying Information to 3rd Party 
TRB GMBH never conveys any of the information of the client to third parties. The information 
gathered from other resources (complainants, regulators etc.) are handled as confidential in 
compliance with TRB GMBH policy.  
When it is requested by law from TRB GMBH to provide this confidential information to third party, the 
client will be informed about the information which will be provided. TRB GMBH also informs the client 
if this confidential information has to be provided to other organizations such as the accreditation body.  
 
7.13. List of Certified Clients 
TRB GMBH establishes and updates a list of certified clients. Certified clients may be found on TRB 
GMBH web site by providing the requested information needed on search. 
 
8. Relevant Documents: 
- DP09 Complaint and appeal evaluation procedure 
- DP12 ISO 27001 Certification Procedure 
- DP13 ISO 22000 Certification Procedure 
- DT01 Audit prices instruction 
- DT02 Use of certificate and marks instruction  
- DT08 Suspension and withdrawal instruction 
- DFR06 Certification agreement 
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